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COMA PARKING SYSTEM V2022

Login backend data base management software

System setting and Data query
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A) System setting
A-01 Role setting
Here we can add, delete or modify user regulation and authorization. For example, click “ role setting”, click “add” input a
administrator role “ SYSADMIN” and related information. Click “Menu setting” , select all authorization.

A-02 User setting
Add a new user and release authorization.
1. Click “User setting”, click“add”, input user ID, user name and password. Click“Role setting”, choose the role you want,
click “save”, then click “quit”, and then click no. 8 “save”. After above setting, we successfully set a new user. Now we can
login management software by this user ID to verify its authorization.
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A-03 Customer profile

Connect desktop card issuer to computer, when appear”Serial port open successfully “, start to issue parking card.
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If shows “ card reader opened failed”, pls check whether desktop card issuer connected properly and port no. is correct or
not

* Batch issue parking card
Make sure desktop card issuer is right connected, click “customer profile”,when appear “card reader opened successfully”,
select “ batch issue”, read card continuously, card information display, click “batch issue”again or “Quit”, card authorization
completed.
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Monthly parking card authorization

Click “customer profile”, make sure desktop card issuer connect properly. When it shows “card reader opened successfully”,
click “card query”, then read card. If appear “invalid card”, please follow up above procedure (refer to “ 6. Batch issue ID
card”) to pre-authorize the parking card.
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As square 4 shows, if this parking card is avaliable, we can authorize it as monthly parking card.

Click “ Edit” to input customer name, plate No., phone No., vehicle type etc. and save it.

Monthly parking card renew and extension

Click “Renew”, select “recharge card”, input “payment amount and renew month” , and then click “confirm”, begin date
and validity will update,extension process is finished.
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Check ”1”,”2”,”3”,make sure it works, then read card ”4”,confirm”5” and”6” to complete the renew process.
9, Monthly parking card replacement after lost

Click “customer profile”, connect desktop card issuer to computer, make sure system shows “card reader opened
successfully”. Click “search” and input keywords, select exact user information you need.
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Click “Card replacement”, select “start card replace” , click “confirm” ,new card is issued. After replacement, all information
will keep the same as that of before except card no. See picture as below:
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Card replace (original card is on hand but card can not be read sensitively. You can replace a new card too)

Follow step 1, 2,3,4, double check customer’s information.
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Click “card replace”, system appears “ please read original card” and “please swipe new card”, follow the instructions, then
you see new card No., click confirm to complete replacement.
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See step 12, it’s saying “user replace card successfully...”

Membership booking (For LPR system only)
For example, click “customer profile”, click “add”, input customer name, plate No. phone No. etc. and save it. Make sure
plate No. is correct.
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Fill in payment amount and validity time,barrier gate will open automatically after plate recognition within validity time.
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A-04 Parking lot information edition

Click “ parking lot information”, click “ edit” and input related information, click “ save”
Two ways to test charge standard, one as per card No., ticket No. to calculate, the other as per time.

A-05 Card type setting ( This function can be valid when work with toll payment software)
Customer can set different charge according to vehicle type.
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A-06 Blacklist (This function is especially for LPR system)
--Plate No. in black list will be not allowed to enter.

Click “parking lot user blacklist” to add, edit or delete the plate no.

A-07 Edit company information and recharge operation

Click “company information”, can add, edit and delete company information.
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Company type explanation:
VIP-1: Individual account, can select different validity time, no need to choose car type, no need to pay. Car will be not
allowed to enter after validity.
VIP-2: Individual account, can select different validity time, no need to choose car type, need to pay. Car will be not
allowed to enter after validity.
SU-1: company pre-paid account, many different car types under the account, deduct each parking fee from account.
* Within validity date, vehicle can entry and exit, though no money in the account.
* Exceed validity date, vehicle can not entry and exit, though account still has money.
(vehicle type includes car, SUV, bus)
SU-2: Personal pre-paid account, many different car types under the account, deduct each parking fee from account.
* Within validity date, vehicle can entry and exit, though no money in the account.
* Exceed validity date, vehicle can not entry and exit, though account still has money.
(vehicle type includes car, SUV, bus)
SU-3, Others. There are many different vehicle types, each parking fee will be deducted from account. Whether vehicle can
enter or exit the lot will depends on account balance.

A-08 Fee setting
Click “Fee setting”, select “charge per hour”, see below interface:
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For example:

Monday to Friday:

0--2 : 5
2--4 : 7
4--5 : 9
5--6 : 11
6--7 : 13
7--8 : 15
8--24 : 25

0--2 h, charge: 5
2--4 h, charge: 7
4--8 h，add 2 per hour
8--24h, charge 25

－－－－－－－－－－－－－－－－－－－－－－－－－－－－－－－－

Weekend and holiday:

0--2 : 7
2--4 : 9
4--5 : 11
5--6 : 13
6--7 : 15
7--8 : 17
8--24 : 30

0--2h, charge 7
2--4h, charge 9
4--8h，add 2 per hour
8--24h，charge 30

Charge standard will subject to the exact date you leave the parking lot.

If there is 30 minutes grace time, set grace time as below:

0--0.50 h ： 0
0.50---2h ： 5
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For example, we set one parking interval as below:

1. Click“add”
2. Create fee sequence no. “11”
3. If it’s temporary vehicle, not specify vehicle type, choose “NA”
4. Choose workday or weekend according to your needs, here to choose “workday”
5. Grace time: 30min, as picture shows 0.5h=30min
6. Under chargeable unit, input 0.00 and 0.50 separately, input “0” to payment amount.
7. Here add one parking period, so choose “ by interval”
8. Click “Save”
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Setting and setting explanation:

Add holiday, for example, select Jan. 1st, follow below step 1-4 to add and click “save”, holiday setting is finished.

Click“ delete ”，then click“save”，can delete holiday setting which you don’t want.
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Holiday charge standard is same as weekend’s one

Any modification on charge stand should click “save” to make it effective.
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Select start time and end time, click “ calculate” to check whether the parking fee is correct or not. As we can see from fee
rule, you pay 7 between 2-4 hours, so test result is good.

B) Data Query

B-01 Customer information query

Condition query, can output excel, PDF file and preview.
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B-02 Parking access records query

You can enquire by user name, license plate, phone number,time and car type. The information results can be exported
too

Check vehicle passing picture

B-03 Payment records query

Can query information by customer name, plate No., phone No., time, vehicle type, toll collector etc. Result can be
exported to excel or PDF format.
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B-04 Membership card recharge record query:
Input customer name to check recharge record, see below picture.

B-05 Company recharge query

Remarks
* System work with Microsoft SQL 2012 database
* System support LPR, RFID(card),barcode ticket, toll station system
* Using as toll station system,support offline model
* COMA system can integrate with other existing systems to achieve more complicate functions.
* More customized functions can be developed as your requested
*Provide English, Russia, Spanish system language, also can translate to yours if need.


